
Empire is committed to helping you with hassle-free
healthcare administration and we are committed to 
providing you with the information you need, when you
need it. The Quick Reference Guide on the following
page provides you with important phone numbers and
addresses that may help with your need in your day-to-
day interactions with Empire.

Also of note: To perform any of the Online Services 
listed in the Quick Reference Guide, you just follow the
four easy steps listed below: 

1. Log in to Physician Online Services at 
www.empireblue.com.

2. Input the member’s ID in the member search box and
click SEARCH.

3. Add the member to the “Waiting Room” by clicking
ADD next to the member’s name.

4. Click on the member’s name in the Waiting Room.
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