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Request for Physician Account Unlock
| hereby authorize Empire Help Desk to unlock my Physician Online Services account. | understand that my

account has been locked due to a security precaution, and | no longer wish my account to remain in a locked
status.

Date: / / CONFIDENTIAL

Contact Information:

Physician Office/Group: Empire Field Rep:

Office Contact: Rep Phone #:

Main Telephone:

Print Physician Name Social Security Empire Provider \ Logon ID Signature

Number ID Number

Updated 01/08

Services provided by Empire HealthChoice HMO, Inc. and/or Empire HealthChoice Assurance, Inc., licensees of the Blue Cross and Blue Shield Association, an
association of independent Blue Cross and Blue Shield Plan
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