
Helping you find quality care is an important part of how we support you. The Blue PrecisionSM 
program, which recognizes doctors based on quality and cost, can serve as your guide and make 
it easier for you to choose where to go when you need specialty care. The program is currently in 
12 states across the U.S. and looks at 12 health care specialties.
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QUALITY

✓ ✓
Doctors without 
a Blue Precision 
recognition will 

not display a logo. 
These doctors may 
offer high-quality 

care, but there 
may not be enough 

information on 
them — or they may 
not be in evaluated 

specialties.

To be recognized for quality, a doctor must follow 
quality standards from groups like National Quality 
Forum (NQF) or other medical societies OR, they must 
have been recognized by the Bridges to Excellence® (BTE) 
or the National Committee for Quality Assurance (NCQA).

COST

✓
To be recognized for cost, a doctor must already qualify 
for Blue Precision quality recognition (see above) AND, 
the doctor’s charges must fall within a certain range  
for all types of care that a patient might receive for a 
condition. This care can include follow-up visits, drug costs, 
and X-rays. Doctors are compared with others in the same 
area, for the same type of care.

Note: There’s no recognition for cost without quality.

Choosing a doctor is a personal choice. Blue Precision is meant to offer you helpful 
information. However, it is not a guarantee of quality care or that a certain doctor is right  
for you — or that a doctor without Blue Precision recognition is the wrong choice.

There are other ways to figure out if a doctor is right for you. Talking to your primary care 
doctor (if you have one) is a good idea, as well as talking to people you trust who may have 
had similar kinds of care.

Keep in mind that any program like this has the risk of error. The ratings are based on 
information that can be reported or interpreted differently. You can still rest assured you 
have access to all your covered benefits under your health plan, whether you choose  
a doctor with or without Blue Precision recognition. 

We ask for feedback about how useful you find the information we provide you about 

doctors. When you use the Find Care tool, you may be asked to complete an online 

survey. You can also give us feedback by calling the Member Services number on your  

ID card. We look at the information regularly to find ways to improve the program. 

Member Services can also provide more program information or answer any questions 

about Blue Precision.

Services provided by Empire HealthChoice HMO, Inc. and/or Empire HealthChoice Assurance, Inc., dba Empire BlueCross BlueShield.  Independent licensees of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans.

Find Blue Precision doctors using the Find Care tool at empireblue.com. When you search for 
doctors within the 12 Blue Precision specialties, look for the logos below to identify Blue Precision 

doctors within your results.


