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Attention Brokers:  
Anthem Blue Cross and Blue Shield and Schumacher Clinical Partners review network 
agreements as two hospital-based physicians’ groups leave our networks 
 
 
Recently, we received notification that Roanoke Physician Services LLC (an emergency medicine physicians’ group) 
and Commonwealth Hospitalist Group LLC (a physicians’ group focusing primarily on the comprehensive medical 
care of hospitalized patients) are no longer in operation and ceased providing emergency medicine and 
comprehensive medical care services at Lewis Gale facilities in southwest Virginia.  As a result, Roanoke Physician 
Services and Commonwealth Hospitalist Group no longer participate in our provider networks effective July 3, 2018.  
The Lewis Gale locations are Salem [hospital medical center and free-standing emergency room (ER)], Montgomery, 
Pulaski and Alleghany.   
 
Schumacher Clinical Partners now owns and manages the ER and hospitalist groups serving Lewis Gale 
facilities 
 
Anthem Blue Cross and Blue Shield and our affiliate HealthKeepers, Inc. did not receive sufficient advance notice of 
such changes in operations.  Once we learned of the change in operations for Roanoke Physician Services and 
Commonwealth Hospitalist Group, we began aggressively working with Schumacher Clinical Partners – the 
contracting firm of the new physicians’ groups serving the area.  While we have been in contract talks with 
Schumacher Clinical Partners to obtain network participation agreements, we have been unsuccessful in reaching an 
agreement with the contracting firm to date.  Schumacher Clinical Partners owns and manages the following ER and 
hospitalist groups which are the exclusive emergency medicine and hospitalist providers serving the Lewis Gale 
facilities effective July 3: 
 

ER Groups managed by Schumacher Hospitalist Groups managed by Schumacher 
Mill Mountain Emergency Group, LLC Ingleside Physician Services, LLC 

Ingleside Emergency Group, LLC Wildwood Physician Services, LLC 

Wildwood Emergency Group, LLC  Kingsford Physician Services, LLC 

Kingsford Emergency Group, LLC Lake Spring Physician Services, LLC 

Lake Spring Emergency Group, LLC  

 
The ER and hospitalist groups in the preceding table remain out-of-network providers for our professional provider 
networks for our following health plans: 
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 Anthem’s PAR/PPO health plans including the Blue Cross and Blue Shield Service Benefit Plan (also called 
the Federal Employee Program® or FEP). 
 

 Anthem HealthKeepers plans including health plans purchased on or off the Health Insurance Marketplace. 
 

 Anthem HealthKeepers Plus (Medicaid/FAMIS and the Commonwealth Coordinated Care Plus plans). 
 

 Medicare Advantage health plans. 
  

Please note that this notification ONLY applies to physician groups owned and managed by Schumacher 
Clinical Partners.  All Lewis Gale hospital locations remain network participating facilities. The hospitals and 
all other hospital-based service providers at Lewis Gale locations remain part of our Anthem PAR/PPO and 
Anthem HealthKeepers networks.    
 
How this network change regarding Schumacher Clinical Partners impacts your customers  
 
Our goal in these negotiations and in contract discussions with all providers is to provide access to quality medical 
care at an affordable cost for our members. Therefore, we cannot agree to the reimbursement requests Schumacher 
Clinical Partners have demanded. The increases would raise reimbursement to a level significantly higher than that 
of other in-network, emergency medicine and inpatient hospitalist physicians’ groups throughout the region and could 
potentially increase your customers’ health care premiums as well.  
 
Beginning July 3, 2018, if our members seek covered medical services from the emergency medicine or hospitalist 
groups Schumacher Clinical Partners manages, payments may be sent directly to those physicians’ groups or the 
member – based on federal and state laws and the member’s health plan and contract benefits.   If we send 
payments to members, they are then responsible for paying the physicians’ groups, and members may be subject to 
balance billing – the difference between the emergency medicine or hospitalist group’s charges and the amount 
Anthem pays.  To avoid the possibility of additional expenses, members should choose to access services at in-
network facilities and urgent care centers with participating providers.   
 
In a true emergency, members should seek treatment at the nearest hospital or emergency facility without regard to 
any providers’ participation status.  For the protection of our members in these cases, Anthem will process emergent 
claims as appropriate at the in-network level.   Emergency medical services do not require pre-authorization 
regardless of where services are delivered.  The fact remains, however, that the physicians’ groups managed by 
Schumacher Clinical Partners may bill our members for the difference between the billed charges and Anthem’s 
payment on and after July 3, 2018.  
 
Communications Schedule and Online Resource  
 
Soon, we will begin the process of notifying employers of the changes in network participation unless an agreement 
can be reached with Schumacher Clinical Partners in the meantime. We have developed an online resource 
available to customers that includes a list of alternate providers, updates and a Frequently Asked Questions (FAQs) 
document.  Please visit the website regularly at: https://www.anthem.com/blog/member-news/schumacher-
provider-network-update/  
 
Going forward, we remain hopeful that we can come to mutually acceptable agreements with Schumacher Clinical 
Partners. This is a difficult situation for all, and we appreciate your continued support. As before, our primary goal is 
to continue to provide your customers with access to affordable, quality health care services.  
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