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Absence and Disability Management 

Massachusetts Paid Family and Medical Leave  
Anthem Life understands the challenges in administering state leave laws.  
We’re here to help you understand Massachusetts’ new law. 

Beginning January 2021, the Massachusetts Paid Family and Medical Leave (PFML) law provides employees  
in Massachusetts job-protected paid leave for family support, an employee’s health condition, and service 
member-related events. The Department of Family and Medical Leave administers the state fund and 
payments. Employers can elect a privately administered plan by requesting an exemption from the Department 
and offering employees a private plan. 

Unlike short-term disability benefits, PFML includes paid leave for care of family members. Whether an 
employer uses the state plan or a private plan, the paid medical component of the PFML program will be  
a direct offset to disability insurance benefits, and short-term disability premium rates will reflect that. Your 
short-term disability plan can help fill the gap between the PFML maximum benefit and coverage, providing 
critical income replacement for employees beyond what the state program provides. 

Out-of-state employers with employees working in Massachusetts should be already in compliance, withholding 
from their employees, provided notice of the 1/1/21 effective date, etc. We can help ensure you’re on track or 
discuss a private plan option.

PFML eligibility  

All private employers with employees working in Massachusetts, regardless of size, are required to comply with 
the PFML law.  

Covered individuals include: 

• All full-time, part-time, permanent, and seasonal employees who perform work in Massachusetts (even 
if they do not live in Massachusetts), provided that they are also eligible for coverage under the 
Massachusetts unemployment insurance law.  

• To meet the PFML law’s financial eligibility requirement, an employee must have earned at least  
30 times the weekly benefit amount the individual would be eligible to collect and at least $5,100 
during the employee’s prior year of employment.  

A former employee is also a covered individual if their employment ended within 26 weeks of the start of the 
PFML, and the former employee also meets the financial eligibility requirement.  

A self-employed individual who resides in Massachusetts may also qualify as a “covered individual” eligible  
for PFML. 

PFML maximum leave periods  

PFML includes: 

Paid Medical Leave 

• Up to 20 weeks of paid leave to care for the employee’s own serious health condition 

  



Paid Family Leave 

• Up to 12 weeks of paid leave to care for a family member who has a serious health condition or to 
bond with an employee’s child following birth or placement for adoption/foster care 

• Up to 26 weeks of paid leave to address any qualifying military exigency arising from a family member 
who is on active duty and who has been notified of an impending call or order to active duty, or to care 
for a family member who is a covered service member  

PFML is capped at 26 weeks per benefit year. A benefit year is the 52-consecutive-week period beginning the 
Sunday after the first day that PFML is used by the employee.  

An employee’s PFML allotment is based on the number of hours or days the employee typically works.  

PFML benefit amount  

The weekly benefit amount is calculated based on a percentage of the individual’s earnings, capped at $850 per 
week for 2021.  

The amount is calculated at 80% of the individual’s weekly earnings if the individual’s average weekly wage is 
equal to or less than 50% of the state average weekly wage, and 50% of the individual’s weekly earnings if the 
individual’s average weekly wage is more than 50% of the state average weekly wage. The Department will 
reevaluate the maximum weekly benefit annually.  

There is a seven-day waiting period before an individual may receive pay from the Fund. During the waiting 
period, an employee may elect to use accrued paid time off (PTO). An employer cannot require an employee  
to use PTO during the waiting period. 

PFML contributions  

Beginning October 1, 2019, all employers are required to contribute to the Fund through a payroll tax or 
coordinate through a private plan exemption.  

For employers with 25 or more employees, the payroll tax is 0.75% of the employee’s wages paid after  
October 1, 2019 (regardless of when the wages were earned). This amount is allocated as: 

• PML: 0.62% will be allocated to the medical leave portion of the Fund and  

• PFL: 0.13% will be allocated to the family leave portion of the Fund 

The law permits employers with 25 or more employees to require the employee to pay up to:  

• PML: 40% of the medical leave allocation. 

• PFL: 100% of the family leave allocation. An employer may deduct different percentages from  
the wages. 

The tax treatment for both employer and employee PFML contributions is governed by federal tax law. The 
Department has requested guidance from the Internal Revenue Service (IRS) regarding the tax implications of 
PFML payroll deductions, but in the meantime, the Department recommends that employers consult with their 
tax advisors until the IRS provides guidance. 

Choosing a private plan  

Employers can request an exemption and opt out of the state plan by offering paid leave benefits that: 

• Offer the same or more generous benefits.  

• Cost employees no more than the state plan.  

• Offer all the protections and rights required by Massachusetts PFML law. 



If an employer’s private plan is state approved, the employer is exempt from remitting PFML contributions to the 
state from the approval effective date and going forward while the plan remains effective. 

Advantages of an Anthem Life private plan  

When Anthem Life administers your private plan, you and your employees receive the benefit of integrated 
PMFL and short-term disability benefits: 

• When you place your short- and long-term disability plans with Anthem Life, we will automatically make 
the necessary updates to both plans to integrate with PFML benefits.  

• Employees whose benefit will be at the maximum weekly PFML benefit cap of $850 can also receive 
short-term disability benefits when your weekly benefit amount is more than $850. Short-term disability 
coverage can help give additional income replacement above the state’s maximum amount for an 
employee’s serious health condition. 

• PFML benefits may end weeks before long-term disability benefits begin, leaving gaps in employees’ 
income. For example, PFML will pay up to 20 weeks of personal medical leave, and long-term 
disability benefits typically become payable 26 weeks after an eligible employee first becomes 
disabled. Without a short-term disability plan, employees would have a gap in income replacement 
benefits of at least six weeks. 

• The maximum PMFL benefit duration is 26 weeks in a 52-week period. If an employee takes family 
leave, and then later that same year becomes disabled and takes medical leave, the benefits paid  
by medical leave will be reduced by the number of weeks previously taken for family leave. Without 
short-term disability coverage, there may be weeks in which an employee receives no income.  
Short-term disability benefit durations are not limited based on any prior unrelated leave that may  
have been taken. Short-term disability protection from us helps you provide a more comprehensive 
income replacement benefit for your employees while also providing financial protection for  
longer-duration claims. 

• One claims manager handles all types of paid leave and employees are given their claims manager’s  
direct phone number. 

Absence management from Anthem Life  

When you outsource your absence management to Anthem Life, we can help manage the complexity of  
ever-changing regulations through:  

• Coordination – Reviewing all applicable types of leave an employee can qualify for, including 
disability, federal and state leave laws, and Americans with Disabilities Act accommodations,  
and applying leave decisions consistently across your organization.  

• Compliance – Keeping up with changes in regulations and how they apply to all of your locations, 
which frees your HR team from tracking changes in leave laws.  

• Communication – Ensuring you and your employees are aware of the benefits and leaves available 
and how to apply for them. We also keep you informed on the utilization of all leaves.  

When we administer your absence plan along with your Anthem medical and disability plans, we can engage 
employees even earlier in the process. Our Anthem Whole Health Connection® – Productivity Solutions 
program provides an integrated solution linking absence, disability, and medical support to help employees  
stay at work or return to work as quickly and safely as possible. 

If you have questions about Massachusetts’ leave laws, we’re here to help.  

Contact your Anthem representative. 
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