
NEW PRODUCT LAUNCH  
In order to be competitive and to grow our dental membership, we will be offering two 

new products into the market. Because of the new products, we needed to refine and 

amend some of the language to your Participating Dentist Agreement.  What does this 

mean for you? Here are the important things you need to know to help you navigate your 

way through the new product launch:

• The new product names are Essential Choice and Consumer Choice

• The new product ID cards will have the Prime or Complete Network indicated 

 on the card

• New amendments affect providers with the Participating Dentist Agreement   

 100/200/300/Prime/Complete

• Your fee schedule will not change

• There are some cosmetic procedures that may now be covered 

• We mailed each provider (at each location of participation) a Notice of Amendment 

 to Contract

• There is no action required from your office regarding this amendment

• The new contract became effective October 1, 2017

• The two new products are expected to be marketed by the end of 1st quarter 2018

This is an exciting time for our dental networks. Please watch for further improvements 

and new information about Essential Choice and Consumer Choice. If you have 

questions, please do not hesitate to contact Professional Services at (866) 947-9398.
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WHAT’S NEW

ELECTRONIC MEMBER ID CARDS  

Empire has a mobile app called Empire Anywhere that allows 

members to manage their benefits on their smart phones, 

including electronic copies of their ID cards.  Empire Anywhere 

mobile app allows members easy access to their ID card even 

when there is no internet connection.

Currently, members still receive hard copies of their ID cards, 

even if they utilize an electronic version.  Starting in fall 2017, 

we will allow members the option to choose electronic 

cards ONLY. If the member chooses this option, he/she will 

not receive a hard copy card. Members will continue to have 

the option of selecting a hard copy card if that is their p

reference.

We want to ensure a member’s request for electronic ID 

card meets a provider’s office needs.  If presented with an 

electronic card, your office may still obtain a copy of the 

ID card for your records.
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How will dental offices obtain the ID card? Members that 

choose to use their mobile app will have the option to email 

or fax their ID Card from their phone, and providers can view 

(and print the card if needed) from the Availity Web Portal – 

NEW coming in early 2018!  Members are still required to have 

a copy of their card in one format or another, whether hard 

copy or electronic, in order for services to be rendered.  

For more details, you can view our Quick Reference Guide 

online at www.empireblue.com/dentalproviders.



According to the American 

Dental Association, dentists 

are encouraged to follow 

dental best management 

practices for amalgam waste 

handling and disposal. 

Use of ISO 11143-

compliant amalgam 

separators is recommended. 

The EPA final rule on 

amalgam separators was 

effective July 14, 2017, and 

the date for compliance is 

July 14, 2020.

We’ve listed some 

useful Dos and Don’ts for 

amalgam waste.

BEST MANAGEMENT PRACTICES FOR AMALGAM WASTE  
Do Don’t

Do use precapsulated alloys and stock a variety of capsule sizes Don’t use bulk mercury

 Do recycle used disposable amalgam capsules Don’t put used disposable amalgam capsules in biohazard containers

Do salvage, store, and recycle non-contact (scrap) amalgam
Don’t put non-contact amalgam waste in biohazard containers,
 infectious waste containers (red bags), or regular garbage

Do salvage (contact) amalgam pieces from restorations after 
removal and recycle their contents

Don’t put contact amalgam waste in biohazard containers, 
infectious waste containers (red bags), or regular garbage

Do use chair-side traps, vacuum pump filters, and amalgam 
separators to retain amalgam and recycle their contents

 Don’t rinse devices containing amalgam over drains or sinks

Do recycle teeth that contain amalgam restorations (Note: 
Ask your recycler whether extracted teeth with amalgam 
restorations require disinfection)

Don’t dispose of extracted teeth that contain amalgam 
restorations in biohazard containers, infectious waste containers 
(red bags), sharps containers, or regular garbage

Do manage amalgam waste through recycling as much as 
possible

Don’t flush amalgam waste down the drain or toilet

Do use line cleaners that minimize dissolution of amalgam
Don’t use bleach or chlorine-containing cleaners to flush 
wastewater lines

Dr. George Koumaras is the national dental director, who is responsible 

for clinical and dental policy, dental and medical integration initiatives, 

fraud, waste and abuse, grievance and appeals, and professional review.

WHAT YOU SHOULD BE TELLING YOUR PATIENTS ABOUT 
TEETH WHITENING 
The Internet is a popular place to go if you need a recipe for 

tonight’s dinner or help on how to fix that leaky bathroom 

faucet. It’s full of ideas and tips. I regularly come across DIY 

articles and videos about teeth whitening. I’m concerned that 

your patients are using these methods on their teeth and not 

telling you. 

For example, using charcoal to whiten teeth appears to be 

rising in popularity to brighten a smile. But the American 

Dental Association is recommending dentists caution their 

patients about charcoal whitening products due to unproven 

claims about its effectiveness. There are also concerns it may 

be too abrasive to teeth, damaging the tooth’s enamel.

It is important patients ask their dentist about the most 

appropriate products to use in order to get a bright, healthy 

smile, but I would also encourage dental providers to ask their 

patients what they are using on their teeth and how often. 

We should be proactive by educating our patients about the 

ineffective, potentially harmful methods that are being touted 

online and on social media. 

Regardless of the next teeth whitening fad, I know firsthand as 

a dentist and oral and maxillofacial surgeon, that dental care 

is a big part of overall health and what happens in the mouth 

can affect the rest of the 

body. The relationship 

between proper oral 

health and your health 

overall is an important 

connection to discuss 

with our patients. 

DR. K’S CORNER
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Source: www.ADA.org



HEALTH WATCH

EMPIRE WHOLE HEALTH CONNECTIONSM – CONNECTING 
MEDICAL AND ANCILLARY PLANS
As a valued health care partner, we want to keep you informed of the 

latest Empire programs. In 2014, we launched Empire Whole Health 

ConnectionSM – a portfolio of services, tools and benefits which 

enhances a member’s experience with Empire’s medical, dental, 

vision, disability and pharmacy plans. Some of these tools for the 

member are: 

- Oral health risk assessment tool

- Cost estimators for dental services

- “Ask the Hygienist” email box for personalized oral health questions

- Enhanced dental benefits for people with certain chronic conditions

- Transitions and polycarbonate lenses free of charge for children

- Wellness resources for oral and visual health

But, we also believe that when we share data and resources with a 

member’s extended health care team, we create a bigger picture 

of patient health1. Empire Whole Health Connection supports an 

integrated health care experience by consolidating data from primary 

care physicians, specialists, ancillary providers like eye doctors and 

dentists, plus pharmacies and labs to improve overall communication 

between a member’s treating providers. Sophisticated data analytics 

are applied to the data to deliver relevant, HIPAA compliant patient 

health profiles and actionable insights. These insights are then shared 

with physicians and care managers to allow for more informed 

treatment plans and better health outcomes.

How it Works

1. Data collection – Empire consolidates all claims and benefit  

 information from all coverage lines (medical, dental, vision, 

 disability, pharmacy and behavioral health) in a central repository. 

2. Analytics – Data is analyzed to deliver condensed, relevant patient  

 health profiles and actionable insights via care alerts and 

 proactive care management referrals.

3. Connect, share and manage – Empire connects physicians and 

 eye doctors to this data via Empire’s provider portals. Sharing of  

 information allows for more informed treatment plans to manage  

 a patient’s condition. The data is also integrated into the Empire   

 care managers system. 

Why is it important to connect dental, vision, disability and 

pharmacy data to population health?  

It’s important because oral health, eye health and productivity 

contribute to overall health. 

The value to a member’s extended health care team:

— More efficient data collection. Empire’s provider portal 

 supplements the physician’s patient health records with 

 the following information:

o Medications and utilization (if not carved out)

o Labs (LabCorp)

o Medical diagnoses (non-sensitive)

o Other providers and utilization

o Care management status

— Earlier detection of medical conditions. For example, a dental 

 exam could be the first indicator of a chronic condition like 

 diabetes or oral cancer. 

— Proactive care management for improved health outcomes. Dental  

 claims (or the lack of a claim) are triggers for a member care alert  

 to the PCP or a referral to Empire Care Management allowing for  

 proactive outreach to the member by the PCP and care manager  

 on chronic health conditions.

— Reduced cost of care. A recent American Journal of Preventive 

 Medicine study shows that patients with chronic disease or   

 pregnancy who treat their periodontal disease have 6%-74% lower

 medical costs and hospitalizations2. 

Opportunities for your dental practice

These services and tools will all help reinforce a long term trusting 

relationship between you and your Empire patients. But, how can you 

be involved too?  As part of a members care team, dental practices 

have an opportunity to be included in this integrated health care 

experience.  We have three simple actions for you:

— Your office can encourage Empire members to complete the   

 online Oral health risk assessment, and bring it with them to their 

 appointments.  Or they could complete this assessment in your 

 office, if that capability is available. This will help you have a 

 discussion on the state of their oral health, and their risk for 

 oral cancer. 

— Encourage your patients with chronic conditions to engage with   

 Empire Care Management programs when they have an Empire

 medical plan.  Empire automatically identifies, enrolls and notifies  

 Dental Prime and Complete members with certain medical 

 conditions of an additional cleaning benefit, when they are actively  

 working with an Empire nurse care manager.  We have extended   

 this benefit to include the following medical conditions:

o Diabetes

o Pregnancy

o Heart conditions – heart disease, an enlarged heart, and mitral 

 or aortic valve prolapse

o Organ or bone marrow transplant

o Cancer (any type) treated with chemotherapy

o Head or neck cancer treated with chemotherapy and/or 

 radiation therapy 

— Sign up to start using the provider portal, which currently offers 

members’ eligibility, claims and dental benefit information. As 

mentioned earlier, Empire patient health records will be made 

available to our dental providers next year through this provider 

portal.

by Collette Manning, RN CCM ONC, Specialty Clinical Integration 

Strategy Director and Lynn Appicelli, Specialty Marketing Director
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1 Empire Whole Health Connection is available to employer groups that have purchased an Empire 

pharmacy, dental, vision or disability plan, in addition to their medical plan.

2 Impact of Periodontal Therapy on General Health. American Journal of Preventive Medicine (August 2014): 

ajpmonline.org.



Sources: 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3808011/

https://www.nidcr.nih.gov/OralHealth/Topics/Diabetes/

http://alcoholrehab.com/drug-addiction/substance-abuse-and-oral-health/

THE ROLE OF DENTISTS IN IDENTIFYING AND TREATING 
SUBSTANCE MISUSE 
When it comes to a total approach to health care we know 

that dentists play a key role.  In fact, individuals with chronic 

conditions such as diabetes are at high risk for periodontal 

disease. Many members who go to the dentist for a check-up 

due to a dry mouth or an aching tooth are experiencing an 

undiagnosed diabetic condition. Fortunately we know today 

that controlling blood glucose is key to maintaining good oral 

health. As part of a regular check-up a dentist can identify 

diabetes as a potential problem and recommend medical 

follow-up. But, as part of the overall care team, do you also 

watch for signs and symptoms of drug/alcohol misuse as well?  

In fact, oral health problems are very common with people 

who misuse drugs and alcohol. There are many factors 

contributing to this:

• Drugs and alcohol have direct impact on a patient’s teeth   

 and gums. For example, opiates, amphetamines and alcohol 

 reduce saliva production, while cocaine can erode the   

 surface of a tooth. Suffice to say, exposing the human body  

 to drugs and alcohol is serious business.

  

• Ironically, use of substances may actually be masking the   

 pain of tooth or gum problems. For example, opiates may 

 suppress pain to the point where the individual simply   

 ignores the signs of tooth decay or periodontal disease.

  

• The impact of a poor diet, including erratic and irregular   

 eating patterns, cannot be underestimated either. Studies  

 have shown that 21% of alcoholics are malnourished, which  

 can contribute to gingival and periodontal diseases. In 

 addition people who use drugs or alcohol often consume 

 sugary drinks, snack foods and refined carbohydrates. These

 patterns can lead to a higher rate of decay and plaque. 

• Of course, many individuals misusing substances simply do  

 not take care of their teeth. As you are well aware, poor oral  

 hygiene is a known contributor to poor oral and overall   

 health.

So what can you and your office staff do? 

Similar to recognizing the signs and symptoms of diabetes, 

dentists are well positioned to do the same for drug and 

alcohol misuse. For many dentists this can start in the waiting 

area and exam rooms, which should be stocked with 

brochures and displays to help patients understand the 

impact of substance abuse on their health. A thorough patient 

history (including a discussion on use of drugs and alcohol) 

is recommended as well. This helps build the relationship 

between you and your patient. It also fosters an atmosphere 

of good health, where honest dialogue is encouraged. Perhaps 

most importantly, during an exam you may see a variety of 

symptoms which could mean your patient is struggling 

with drugs or alcohol warranting medical intervention. 

Recommending they reach out to their medical doctor, 

or an Employee Assistance Program, can be a great first 

step towards helping them achieve better overall health.  

Wondering what else Empire’s dental programs can do 

to help with overall health?  Contact your Empire provider 

representative today!

HEALTH WATCH
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PROVIDER DIRECTORIES: ENSURE ACCURATE 
INFORMATION 
Have you ever received a call from a patient asking for an 

appointment with a dentist that left your practice three years 

ago? The issue of inaccurate provider directories has been a 

newsworthy topic. To ensure that our members can find you, 

please visit our up-to-date online provider directory to verify 

the information that we have listed for your office.  

Updating your dental practice information when changes 

occur will assist us in processing your dental claims accurately 

and timely. We are able to relay correct information to dental 

members (your patients), regarding who they should call 

to make dental appointments, your practice’s contact 

information and where you’re located.

Notify us whenever there is a change in:

Location – Adding a new practice, demographic changes to 

existing practice (phone, fax, e-mail, physical address, office 

etc.) or closes an office. (Please check with us that we have 

your correct billing/mailing address).

Name – Dentist/legal/DBA name changes.

License - Include the treating dentist license number as issued 

rather than a shortened version.

Tax Identification Number (TIN) - Complete and submit a 

W-9 form along with a letter or Tax ID change form requesting 

the TIN change, the effective date of the TIN change, and any 

other office changes. Please provide a list of what networks 

the change will affect. If you are unsure of your network 

participation, please feel free to contact Professional Services 

by calling (866) 947-9398.

National Provider Identifier (NPI) - Be sure we have your 

individual NPI as well as the clinic NPI. *Please note: This is 

not only for when you submit your claims electronically. 

In some states, due to new mandates, NPIs are being 

required for all claims submissions!

Ownership change - Provide the practice name, date of 

purchase and W9 if the TIN is not currently on file. Please 

include a list of dentists associated with this TIN and with 

what networks they currently participate.

Adding/removing associates - If an associate retires, 

leaves, or a new associate is added to your practice.

The Standardized Provider Maintenance Form is a fillable PDF form, 

available on our website www.empireblue.com/dentalproviders, 

or by contacting Dental Network Professional Services to 

email, or fax it to you. We have forms for all of types of changes 

listed above.  You will fill out and submit a General Office 

Information Form with each change (only one General office 

Information Form is needed if submitting multiple changes). 

This may be submitted to us via fax, email or mail.

If changes are required, please contact our Dental Network 

Professional Services at (866) 947-9398 to update information 

as necessary, or you can complete and submit your change 

using our new Standardized Provider Maintenance Form. 

IN THE NEWS

WE NEED YOUR HELP!
Continue participation without interruption 

To ensure our members are able to easily and quickly access 

in-network dentist, we verify the accuracy of our network every 

year. We need your help to be successful. Within the next few 

months, Empire will be contacting you by phone to verify your 

information. Please be prepared to answer the questions so 

that we may continue your participation without interruption. 

To remain in our directory and in our networks, you will need 

to confirm:

• Dentist’s name

• Address

• Individual NPI number

• Phone number

• Fax number

• Email address (optional)

• Wheelchair accessibility

• Specialty (if applicable)

• Languages spoken at location (optional)

• Network participation 

We thank you in advance for your cooperation.
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E If you need help with… For Prime and Complete For All Other Products

Paper Claims Address

Please review the back of the member’s ID card to 

determine the appropriate dental claims mailing 

address. (Address varies by group.)  In the absence 

of an address, call the number on back of the ID card 

for instructions on where to submit the claim

Please review the back of the member’s ID card to 

determine the appropriate dental claims mailing 

address. (Address varies by group.)  In the absence 

of an address, call the number on back of the ID card 

for instructions on where to submit the claim

Electronic Claims Follow current process or contact your clearinghouse Follow current process or contact your clearinghouse

Customer Service #s See back of patient’s ID card or call (877) 606-3338 (800) 722-8879

Grievance/Appeals
*Sending to a P.O. Box different than 

the following may result in a delay in 

your appeal.

Attn: Dental Claims                             

Appeals & Grievances

P.O. Box 551

Minneapolis, MN 55440

Appeals: First Level Appeals Review                                           

P.O. Box 551                                                            

Minneapolis, MN  55440

Professional Services 866-947-9398 866-947-9398

MISROUTED PHI 
Dental Providers and Facilities are required to review all 

member’s information received from Empire to ensure no 

misrouted PHI (Protected Health Information) is included.  

Misrouted PHI includes information about members that a 

Provider or Facility is not currently treating. PHI can be 

misrouted to Providers and Facilities by mail, fax, email, 

or electronic remittance.

Dental Providers and Facilities are required to immediately 

destroy any misrouted PHI or safeguard the PHI for as long as 

it is retained. In no event are Providers or Facilities permitted 

to misuse or re-disclose misrouted PHI. If Providers or Facilities 

cannot destroy or safeguard misrouted PHI, Providers and 

Facilities must contact Customer Service or call the number 

listed on the documentation received to report receipt of 

misrouted PHI.

Dental Providers and Facilities should review claims and 

documents carefully before submitting for payment to ensure 

that the member ID and name listed on the claim is accurate. 

Taking these additional steps will help eliminate explanation of 

benefits being sent to the wrong member and prevent HIPAA 

violations from occurring.

COMING UP
Our Spring/Summer 2018 Dental Dispatch E-Newsletter 

will be available in June 2018.



ARE YOU PROPERLY LISTED 
IN OUR DIRECTORY? 
See inside for more information.

CDT 2018 UPDATES 

This serves as notification by Empire that we are posting 

CDT 2018 updates to our website. 

To view the CDT 2018 updates, and continued annual updates, 

please visit us at www.empireblue.com/dentalproviders.

Under Communication/Notifications, click on CDT 2018 

Updates Effective 1/1/18. If you do not have access to the 

internet, or if you have questions, or would like to request a full 

listing of the claims processing guidelines, please call Dental 

Network Professional Services at 866-947-9398.

Remember to use the new CDT dental codes, effective 

January 1, 2018. The new CDT 2018 code book will include 

dental procedure codes and revisions to procedure code 

nomenclatures or descriptors.  

To order the new 2018 CDT code book, contact the 

ADA Member Service Center at (800) 947-4746 or visit 

http://catalog.ada.org. 

Services provided by Empire HealthChoice HMO, Inc. and/or Empire HealthChoice Assurance, Inc., licensees of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. 

The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.

ANT.58.17_EMPIREBCBS


